Indigenous Business Australia Privacy Policy
1. Purpose of this policy
The purpose of this privacy policy is to clearly explain how Indigenous Business Australia
(“IBA”) handles your personal information, and to let you know about the sorts of personal
information we collect and hold.

2. What this policy deals with
IBA is legally bound by the Privacy Act 1988 (“Privacy Act”). There are now 13 Australian
Privacy Principles (“APPs”) within the Privacy Act that set out your rights with respect to
privacy.
The Privacy Act legislates the way in which IBA collects, stores, provides access to,
amends, uses and discloses an individual’s personal and sensitive information.
This privacy policy will help explain your rights and IBA’s obligations under the Privacy Act.
Credit Information Policy
IBA is a credit provider for the purposes of the Privacy Act. The Privacy Act places strict
limitations on IBA’s right to collect an individual’s credit information. IBA will only collect
information about a client’s credit history with their consent and in strict accordance with its
obligations under the Privacy Act. IBA has a separate policy that deals with how IBA collects,
holds, uses and discloses credit information. IBA’s Credit Information Policy can be found at
www.iba.gov.au.

3. What is privacy?
IBA will often require individuals to provide certain personal and sensitive information so that
we can provide them with particular services as a client or manage their employment with
IBA.
The Privacy Act does not regulate a corporation’s information. It only regulates information
relating to individuals.
As an individual you have a right to know:





when your personal and sensitive information is being collected by IBA;
who will have access to this information;
what the information will be used for; and
whether it will be disclosed to someone other than IBA.
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4. What certain terms in this policy mean
4.1 Personal and sensitive information
Personal information means:
information or an opinion about an identified individual, or an individual who is
reasonably identifiable:
(a) whether the information or opinion is true or not; and
(b) whether the information or opinion is recorded in a material form or not.
Sensitive information is a subset of personal information, and includes information or an
opinion about a person’s:













Racial or ethnic origin;
Political opinions;
Political associations;
Religious beliefs or affiliations;
Philosophical beliefs;
Memberships of professional or trade associations or trade unions;
Sexual preferences or practices;
Criminal record;
Health information;
Genetic information that is not otherwise health information;
Biometric information for use in automated biometric identification;
Biometric templates.

Sensitive information that IBA has about you is subject to extra protection under the Privacy
Act.
4.2 The kinds of personal and sensitive information that IBA collects and holds
IBA is required to collect personal information and some sensitive information in order to
comply with its obligations under the Aboriginal and Torres Strait Islander Act 2005 (“ATSI
Act”) and as a credit provider. IBA is required to do this in order to provide clients with the
services and products that they have requested from IBA.
IBA is not allowed to obtain personal or sensitive information from you that is unnecessary or
not required to fulfil its purposes under the ATSI Act (or any other applicable laws and
regulations). IBA will only collect personal information about you if it is reasonably necessary
for IBA’s functions or is directly connected to IBA’s functions or its management of you if you
are an employee of IBA.
IBA will not collect sensitive information about you without your consent unless that
collection is permitted under the Privacy Act.
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Information about you as a member of the public
The personal information about you (as a client or a related individual) that IBA tends to
collect and handle includes:









Your name;
Your contact details, including address, email address and phone numbers;
Your date of birth;
Your marital status;
Your driver’s licence number (or other identification number);
Your employment details;
Your financial details, including your income and expenditure and your banking
information;
Information about your credit history, including credit limit amounts, repayment
information, information about defaults, credit worthiness, credit standing, credit
capacity and serious credit infringements.1

The sensitive information that IBA tends to collect and handle includes information about
your racial or ethnic origin, your criminal history, and any affiliation to a professional or trade
association or union you may have.
Information about you as an employee of IBA
The personal information about you (as an IBA employee) that IBA tends to collect and
handle includes:















Your job application and supporting documents including resumes, security checks
and references;
Written tasks undertaken during the selection process;
Notes from the selection committee during the selection process;
Your employment contract and other records relating to your terms and conditions of
employment;
Details of financial and other personal interests supplied by you and immediate family
members for the purpose of managing perceived or potential conflicts of interest;
Proof of citizenship or residency status;
Membership of a professional trade or association, or trade union;
Details of cessation of previous employment;
Certified copies of academic qualifications;
Records relating to your salary, benefits and leave;
Medical certificates or health related information supplied by you or your medical
practitioner;
Contact details;
Taxation details;
Superannuation contributions;

1

IBA has a separate Credit Information Policy that provides more information about how IBA deals
with credit information. That policy is available at www.iba.gov.au.
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Information relating to your training and development and performance;
Complaint or disciplinary information.

IBA may also be required to collect sensitive information in the form of health records and
criminal history records about its employees.

5. Collection and storage of personal information
5.1 Can you deal with IBA without identifying yourself?
To perform many of its functions, IBA will need to know who you are. For example, if you
wish to make an application for a loan, IBA will not be able to process a loan request without
you identifying yourself.
However, where IBA can perform its functions without knowing who you are, IBA will give
you the opportunity to interact with it anonymously.
5.2 How does IBA collect personal and sensitive information?
IBA may collect personal and sensitive information from you in a number of different ways,
including:







Written forms that you complete to obtain products or services from IBA;
Telephone conversations with you;
Face-to-face interactions with you;
Email correspondence with you;
Webpage data collection logs;
Media or social media interactions with you.

IBA may also sometimes collect personal information about you from other sources. IBA will
only collect information from other sources if you consent, if permitted to do so under an
Australian law or a court order, or if it is unreasonable and impracticable to obtain that
information from you. For instance, IBA might collect some information about you as part of
applications to IBA made by other people, such as your family, a business partner or people
you live with.
IBA might also seek information from other people to confirm information you give us when
you apply for our products or services. IBA may also collect information from other
organisations to confirm your Aboriginality or Torres Strait Islander descent.
To perform its functions, IBA will often have to seek financial and credit information about
you from third parties. IBA will usually seek your consent to obtain that information. 2
5.3 How does IBA hold personal and sensitive information?
IBA stores information both manually in paper-based records, and electronically through
program systems, internal directories, email systems and other technology systems.
Access to electronic records in IBA’s possession and control is protected via appropriate
security systems in accordance with the Commonwealth protective security policy.
2

IBA has a separate Credit Information Policy that provides more information about how IBA deals
with credit information. That policy is available at www.iba.gov.au.
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IBA’s paper based records are held in secure offices accessible only by authorised IBA staff
and contractors.
IBA will take all reasonable steps to ensure that all files in its possession or control are
protected against loss, unauthorised access, misuse, disclosure or modification and that only
authorised employees have access to such material.
Personnel files, previous employee files and personal information relating to payroll are
archived and stored in appropriate methods in accordance with the Commonwealth
protective security policy.
5.4 How long does IBA store personal and sensitive information?
IBA will destroy or de-identify any personal information it receives where:



IBA did not ask for the personal information to be provided; and
the information is not contained in a Commonwealth record.

Commonwealth records that contain personal information are managed by IBA in
accordance with the Archives Act 1983. Further information regarding how long a
Commonwealth record must be kept can be obtained from the National Archives of Australia
at www.naa.gov.au.

6. Purpose of collection, use, disclosure and storage of personal and
sensitive information
IBA has several purposes and functions under the ATSI Act. These purposes and functions
broadly involve assisting and enhancing the economic interests of Aboriginal and Torres
Strait Islander people. The assistance IBA provides to clients can involve the provision of
products and services such as:




Providing housing loans;
Providing business and commercial loans;
Participation in commercial projects and enterprises.

In order to meet these purposes and functions, IBA must provide products and services in
accordance with the ATSI Act.
The provision of these products and services will require the collection, use, storage and
disclosure of personal and sensitive information.
In addition, IBA may also collect personal or sensitive information that will help improve
IBA’s products and services - such as through the collection and analysis of research data.
IBA will only collect such information in accordance with its obligations under the Privacy
Act.
Finally, IBA is required to collect personal or sensitive information for the purpose of
managing its employees.
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6.1 Why does IBA collect my personal and sensitive information?
In order to provide clients with the products and services they have requested from IBA, their
personal and sensitive information may be collected for purposes to do with:








communication;
credit assessment;
credit reporting;
debt serviceability;
debt recovery;
confirmation of Aboriginality; or
other relevant matters relating to the products and services requested from IBA.

If IBA does not collect client’s personal information, it will not be in a position to provide
clients with the products and services requested.
As previously stated, IBA is also required to collect personal information from its employees
to manage their employment with IBA.
6.2 For what purpose is my personal and sensitive information stored?
Your personal and sensitive information is stored for the purposes outlined above and as a
Commonwealth record under the Archives Act.
6.3 What will my personal and sensitive information be used for?
IBA may use client information to provide you with products and services under the ATSI Act
and for purposes that are closely related to the reason you have provided IBA with your
personal and sensitive information.
IBA will use employee information to manage your employment with IBA.
6.4 For what purpose will my personal and sensitive information be shared?
IBA does not share your personal or sensitive information with any other person or
organisation unless:




you give us your express consent;
sharing is otherwise required or permitted by law;
sharing is necessary on a temporary basis to enable our contractors to perform
specific functions closely related to the product or service being provided.
(If IBA temporarily provides your personal or sensitive information to
organisations who perform services for IBA (such as specialist
information technology companies, credit reporting providers or other
contractors), IBA requires those organisations to protect your personal
and sensitive information in accordance with the Privacy Act and in a
manner consistent with the way in which IBA protects your personal
and sensitive information).

Under no circumstances will IBA sell or receive payment for licensing or disclosing your
personal or sensitive information to third parties.
IBA does not share personal information relating to its employees with third parties unless it
is required by the Privacy Act (or other relevant law) to disclose that information.
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6.5 Will my personal information be used for direct marketing purposes?
IBA might use client information (such as your contact details) to provide you with
information about other products or services that are related to the products or services that
you have with IBA. When you apply for an IBA product or service, IBA will give you the
opportunity to opt-out of receiving this marketing information.
If at any time you change your mind about receiving marketing information from us, please
email privacy@iba.gov.au or call 1800 107 107.

7. Access to personal and sensitive information held by IBA
IBA will - upon your request and subject to the Privacy Act - provide you with access to your
personal and sensitive information that is held by IBA.
To request access to your personal and sensitive information please email
privacy@iba.gov.au or call 1800 107 107. IBA will need to verify the identity of anyone who
requests access to personal information, to make sure that personal information is not
shared with people who have no right to it.
It is important that you provide IBA with clear and appropriate instructions as to the type(s) of
personal and sensitive information to which you require access.
IBA will deal with your request to provide access to your personal and sensitive information
within a reasonable time period – usually within 30 days of receipt of your request. IBA will
not charge you for a request for access to your personal and sensitive information.
7.1 What if IBA does not provide me with access?
There may be some instances where IBA refuses you access to your personal and sensitive
information. If this occurs, IBA will provide you with a notice that will set out the reasons for
the refusal of access and the mechanism(s) available to you to complain about the refusal
(see section 8 below).
Example:

IBA may decide not to disclose a record that also contains another
person’s personal information to you without their consent if it would
be unreasonable to do so

7.2 If the information IBA has is wrong, how do I have it corrected?
It is inevitable that some personal or sensitive information which IBA holds will become out
of date. IBA will take reasonable steps to ensure that the personal and sensitive information
which is held remains accurate. If you advise IBA of any change to your personal or
sensitive information, IBA will amend its records accordingly.
To request a correction to your personal or sensitive information, please email
privacy@iba.gov.au or call 1800 107 107.

8. Making a complaint about a breach of the Privacy Act
IBA has a formal complaint management process. This process is applicable to any
complaint you may have against IBA in relation to the Privacy Act.
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8.1 Submitting a complaint about a breach of the Privacy Act
If you have a concern about the manner in which your personal or sensitive information has
been collected, stored, used or disclosed, you may lodge a complaint directly to IBA via
telephone, email or the internet:
Telephone:
Email:
Internet:

1800 107 107
complaints@iba.gov.au
http://www.iba.gov.au/feedback/

You have the option to remain anonymous, although this may inhibit IBA’s ability to
investigate your concerns in appropriate detail.
8.2 How would IBA handle such a complaint?
There are a number of stages in the complaint management process. IBA will endeavour to
deal with your complaint as quickly as possible – usually within 30 days – and to keep you
informed of progress. If unresolved in the first instance, your complaint will be referred to a
complaint officer who is required to be independent and impartial when dealing with the
circumstances of your complaint.
8.3 What if you are not satisfied with how the complaint was handled or resolved?
You may make a complaint to the Office of the Australian Information Commissioner
(“OAIC”) if you are not satisfied with IBA’s response to your complaint regarding a breach of
the Privacy Act. For further information about how to make a privacy complaint to the OAIC,
please visit the website http://www.oaic.gov.au/privacy/making-a-privacy-complaint

9. Disclosure of information to Overseas Recipients
IBA does not disclose your personal and sensitive information to overseas recipients. In any
circumstance where IBA intends to disclose personal or sensitive information to an overseas
recipient, IBA must take all reasonable steps to ensure that the overseas recipient does not
breach the Privacy Act in relation to the information.

10. How will IBA update this policy?
IBA will review this policy periodically to ensure that it continues to provide transparent and
current information about how IBA’s policies and practices affect your personal and sensitive
information.

This policy was last updated on 12 March 2014
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